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Download and installation of the client software

After successfully downloading the installation software unzip installation file with the name
XXXXXXXXX.Zip (we generate the file name automatically and it contains components of your email
address) to the download directory on your PC.

Example: max@hampshire.co.uk =» 33_max_at_hampshire_co_uk.zip

The front part of the file name is your sender ID. The installation file itself is a zip archive.

Please unpack the zip archive first. To do this, mouse over the file and press the right mouse button.
Then choose "Extract everything". You can unpack the zip archive directly to the download directory.
A directory will be created in the download directory with the name of your customer ID.

Please change to this directory and execute the file Autorun.exe.

AddOns

Basis You must have the right to install software on your PC.

custom The first thing to appear is a notepad text. After reading the text you
MibCollector can close the text.

Eﬁkutnﬁun.exe
« | AutoRun.inf
| Revision.txt

| Schnelleinstieg.bd

Important is the tip to change your password after a successful login during the installation process.

Quickstart for the printer4you.com online-Management (OM) software

The OM software is installed on a 32 or &4 Bit wWindows (wista, 7, 8, 8.1,
Serwver 2005, Serwver 2008 R2, Server 2012, Serwver 2012 R2) based PC. There are no special requirements for the PC hardware.
The software can also be installed within virtual enwvironments, running the operating systems listed abowve.

The software consists of a ¢lient and a server part. The client part retrieves cyclically information Tlike
meter readings, toner lewel, error states, etc from the monitored printing systems and reports this gathered
information to the server part for analysis. Here the information is stored into a data base. For that,

the software installs a MS-Access compatible data base. For using the OM software with larger amounts of data,
it is recommended to install the Microsoft SQL Server Express or Microsoft sSQL Serwver software.

The OM client and serwver part of the printer4you.com Online-Management software can either be installed on one single
PC hardware, resp. wvirtwal environment, or they can be installed on separate PC or virtual environments.

This allows installing the client part at the customer sites, while the server part is installed centralized

at the dealer site. During the installation, the installation program asks for a decision whether OM client

and serwver part should be installed on a common environment, or whether they should be installed on separate
environments.

The PC resp. the wirtual enwvironment, where the OM client software has been installed, has to allow SNMP network
access to the printing systems that should be monitored, and, depending on the selected way of communication
between OM client and OM serwver, either accessing an e-mail-server for sending out emails, or establishing a TCP/IP
based XML-RPC connection to the OM server has to be possible. The correspondent ports at the local firewall have to
be opened for that:

For SNMP queries of printing systems: Port 161 (UDP)

For TCP/IP XML-RPC communication to the oM Server, if configured: port 52004

For e-mail commumnication to the oM server, if configured: Port 25 (TCP) resp. Port 465 (TCP) when using S5L
For the Tocal communication between the OM client and the appropriate web-based configuration GUI,

the ports 52005 (TCP) and 52050 (UDP) hawve to be opened

The PC, resp. the virtual enwvironment, where the OM server software has been installed, has to allow, depending on
the selected way of communication between OM client and OM server, either accessing an e-mail serwver fTor receiving
e-mails, or establishing a TCP/IP based XML-RPC connection to the OM client. The correspondent ports at the local
firewall have to be opened for that:

For TCP/IP XML-RPC communication to the oM client, if configured: port 52004

For e-mail commurnication with the oM Client, if configured: port 110 (TCP) resp. Port 9395 (TCP) when using S5L
For sending notification mails: Port 25 (TCP) resp. Port 465 (TCP) when using 55L

For the Tocal communication between the OM server and the appropriate web-based configuration GUI, the

ports 80 (TCP) and 52050 (UDP) have to be opened

For the Tirst access to the web-based administration and configuration GUI of OM client and server, please use the
default Togin data below':

oM client: )
Password: super admin

oM server: .
Login name: superadmin
Password: superadmin

Please change the passwords immediately after your Tirst Togin.

Additional information about configuration, and working with the printer4you.com Online-Management software is awvailable
in the help pages of the web applications.
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Press the button Next> and confirm that you accept the licence terms & conditions with Accept>.

E=1

Welcome to Flest & Servicemanagement Client
ﬁ Installation. This program will install Flest &
= Semvicemanagement Client £.0a on your computer.
It is strongly recommended that you ext all \Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Chick Next to continue with the Setup program .

WARNING: This program is protected by copyright law and
intemabional treaties.

Unautharized reproduction or distibution of this program, or any
portion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the maximum extent possible under
law.

Cancel

= 2license Agreement £

Agresment -

ATTENTION: USE OF THE SOFTWARE IS SUBJECT TO
THE DOCUFORM SOF TWARE LICENSE TERMS SET
FORTH BELOW.

USING THE SOFTWARE INDICATES YOUR ACCEPTAMCE
OF THESE LICENSE TERMS

IFYOU DO NOT ACCEPT THESE LICENSE TERMS, YOU
MAY NOT DOWNLOAD OR USE THE SOFTWARE.

IF THE SOFTWARE IS SUPPLIED WITH ANOTHER
PRODUCT, YOU MAY RETURN THE ENTIRE UNUSED
PRODUCT FOR A FULL REFUND.

DOCUFORM SOFTWARE LICENSE TERMS - The following
teams govern your use of the DOCUFORM Software unless you
have a separate written agreement with DOCUFORM.

1. License: Grant
DOCUFORM grants you a bcense to Use one copy of the:

-

Decline

Please enter your sender identification here and press the Next> button.

Example: 33_max_at_hampshire_co_uk.zip = “33_max_at_hampshire_co_uk” (Your sender ID

number)

The sender ID is the first part of the installation file. Then select the installation directory and set up a

standard database and click the Next> button

The installation is done.

Bitte geben Sie die Absenderkennung ein. mit der sich der Client
beirn Server identifizieren kann. Am Server muss hierzu ein
Kunden-Konto eingerichtet werden, dessen Name der
Absenderkennung entspricht.

The installation process will install Fleet & Servicemanagement
Client in the following folder.

Toinstall into a different folder, click Browse, and select
another folder.

‘You can choose not to install Fleet & Servicemanagement
Client by clicking Cancel to exit Setup.

Destination Folder
C:\.\docuFORM\DevFleetMamtClient Browse...

< Back Cancel

<Zuriick. I Weiter> I Abbrechen |
ﬁE‘ Setup - Fleet & Servicemanagement Database — x
p=25tart Installation £
0DBC database installation
‘You are now ready ta install Fleet & Servicemanagement Client. Which ODEC data source is to be used for the database? %

Press the Next button to begin the installation or the Back
button to reenter the installation information.

Cancel

(®) Standard database installation
() Use an already existing database

Which ODBC data source do you want to connect to?
DevFlestMgmt Mew...
Username: |sa

Password:

cont [Camers ] [ cone
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After a successful installation click the finish button Finish>

fnstalling = E SR
J Fleet & Servicemanagement Client has been successfully
' L updated.
II
£ &
Current File Press the Finish button to exit this nstallation.
Copying file:

C:\. \docuFORM\DevFleetMamt\Client\wclB0. bpl

All Files

Time Remaining 0 minutes 2 seconds

‘ ‘ Cancel ‘

If the message “"The system must be restarted” appears after the successful installation, confirm this
with Yes.
System Configuration |

You may need to restart your computer to apply these changes.
Before restarting, save any open files and dose all programs.

[ Don't show this message again.

T T

After successful installation, an icon called Configuration Fleet & Service Management appears on
the desktop of your PC

2

Configuration
Fleet &

Servicemanag
ement Client

You're done and your online management is ready to go. For any questions about installation, please
contact: info@printerdyou.com or call us on: +44 20 3936 8052

Install/uninstall online management client Version 6.0a 4
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Technical manual

Login fleet & service management
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Printerdyou.com - Fleet & Service Management is a web-based application that opens in the web

browser.

Please log in (for the first time) with the password: superadmin.

(SIS S C N3

. printerdyou.com x
&« C | ® localhost:52005/form_login.php
o

n
pnrnleuj'ygu com

Authentication

Wﬁr‘qo

printer4you.com

Login |

After a successful login, the program overview is displayed.

Menu overview printer4you.com — Fleet & service management

The menu items are displayed on the left side. On the right side the content for each menu item is

displayed.
Menu items:

e Printer e
® Printer

Systs

System o
® Search Printers

® Manage PMD Files

® Data Transfer Setup

e Search Printers
e Manage PMD files
e Data Transfer Setup —

Logout

® Source Identifiers
o Hetwork Settings
e Database

e  Source Identifiers
o Network settings
e Database

e Settings

printerdyou.com - Fleet & Servicemanagement

Product Information

Fleet & Servicemanagement €.0a
Build 12/21/2016 (Client)

PHP Version 5.5.9, Timezone: Eurcpe/Berlin

ID: B2370B89-69E3-7617-1698-6CI02EBIICT4

Status Information

Last printer search: 05/14/2018 02:11

Instalazien cate: 05/01/2018 04:28 pm
. pm (1001320 _jhemann_ot_bbeworld_com)

Last update check:
Last data transfer:
Last PMO file update: 05/14/2018 02:10 pm

Copyright

Authorized OEM version. All rights reserved

Portions of this product were created using

o 7-Zip Extra, © 1999 - 2016 Igor Pavlov, hitp://www.7-zip.org, 7-Zip Extra fles are under the GHU LGPL license,
o libcurl, © 1996 - 2016, Daniel Stenberg (dsniel@haxx.se), licensed under a MIT/X derivate license

© Epoch, © 2006 Nick Baicoiany, htip://www.meanfreepath.com, released under the GHU Lesser Public License

o FlleSaver.js, & 2016 Eli Grey, httpe:/eligray.com, licensed under the MIT licenze

o iQuery, © JQuery Foundation and other contributors, https://jguery.org/, licensed under the MIT license

o jsTree, © 2014 Ivan Bazhanov, hitps://www.jsiree.com, distributed und
© OpenSSL, @ 1998 - 2018 The OpenSSL Project. All ights reserved,
o PHP 5, @ 1999 - 2014, © the PHP Group (PHP License 3.01), http:/)
o TinyButstrong, http://www.tinybutstrong.com, which is released under the LGPL (Lesser GPL version 2.1)

License
openssl.org, released under the OpenSSL License

Help

Log in/Log out

Install/uninstall online management client
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Menu item settings

In the settings menu, you can change the login password, set an email recipient for system messages,
and specify the field separator for data exports in csv format.

System password

Please change the system password after installation. The current password after the first login is
superadmin.

setungs

Printer Software Update

stem HTTR(S) update sarver address: fhttps /s

ongdprinter.com
» Search Printers * vaid cate required

« Manage PMD Files
& Data Transter Satup # Check and install software updates autamatically

« Source Identifiers

® Hetwork Settings Last chacked for update on [ Check for upda)
@ Database

@ System Password

elp Current Password:jsessesnsssess s

ogout Hew Pags)
Verify Password:
System Events

E-mai recewver: max@hamoshire. co.uk

CSV files

Field delimiter:

Delete printers that are Aot listed in csv iMport files anymore

Aool | Helo

You can enter an email address in the system messages area. System messages are sent to this email
address.

System messages and CSV files
At the bottom, you can change the field delimiter for csv exports / imports.

If you import the csv import printer into the client software, you can choose whether or not printers
that are not contained in the import file but are already known in the client should be removed.

See also the menu item ‘Printer’.

Settings

+ Printer Software Updata
ystem HTTP(S) update server address, }‘\bu:' /solutionsdprnter.com
® Search Printers ¥ valid 55U certificate requined
® Manage PMD Files

« Data Transfer Sotup @ Check end instell softmere updates sutomatically

® Source Identifiers

® Network Settings Last checked for update on: - Check for upda
» Databose
. System Password

Help ‘Current Password: jsesssssssmssans

Legout New Password:

Varify Password:

System Events

E-mai racever] [raxehampenie coun ]

CSV files

Delete printers that are not lsted in csv import files anymare

Aoolv | Helo

Install/uninstall online management client Version 6.0a 6
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Automatic Software Updates

As of version 6.0x it is possible to automate software updates of the client.

The required entries https://solutions4printer.com are automatically entered during installation.

About the re-direct
Automatically search for updates and apply them

You can determine if this should happen automatically.

prinier you Settings

# Printer Software Update

ystem HTTR(S) update server address:[ittpa://anlutionasarintensoml |
» Search Printers ¥ valid SSL eertificate required

* Manage PMD Files

& Data Transfor Setup # Check and install software updates automatically

& Source Identifiers

& Network Settings Last checked for update on: - | Check for upda}n
& Database
o System Password

Help Current Password: [sessssssssesans ‘

Logout New Password: ‘

Verify Password: ‘

System Events

E-mail receiver: max@hampshire.co.uk

SV files

Field delimiter:|, v

Delete printers that are not listed in csv import files anymore

Apply H Help

Install/uninstall online management client Version 6.0a 7
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Menu item database

In the menu item Database, you will see the name of the database (data source), which was a default
suggestion during installation. This database stores local information about your printers.

In the default setup, the password of the user “sa” empty.

Here you can test the database connection.

penier  you

Database

Printer ODBC Database

fstem Data Source: DevFleetMgmt 2

Search Printers User Name:ka

Manage PMD Files Password: sessneanes

Data Transfer Setup
Source Identifiers

Network Settings -
Avply Help

Settings

Help

ogout

Note: For larger installations with more than 200 printers, you should use a different database other
than the default database. In such cases, please contact printerdyou.com directly.

Menu item network

SMTP-Server
In the Network menu, changes can be made to the mail server settings (SNMP server).

If the transmission method in the menu item ‘Data transmission’, within the Data transmission area,
as the Mail method has been selected, then the entries for the mail server must be made here.

When the transmission method in the menu item Data transmission, has been selected, then entries
for the mail server must be made here.

By default, use the standard https.

prin

Network Settings

® Printer FSM Web Server
System Certain features (such as software update) require = connection to the FSM web server
® Search Printers

O T R T HITP(S) web address: [e.g. hitps://server.example.com

Valid SSL certificate required
® Manage PMD Files

® Source Identifiers

SMTP E-mail Server
® Database Sender E-mail Address ]
® Settings Server Address: [e.g. smtp.example.com |
Extensions Server Port: 25
® HP Smart Device Services Security: [Mone B

Help
Logout

E-mail User Name:

Password:

Proxy configuration

Use 2 proxy server to connect to the internet

Server Address: e.g. 198.51.100.0

Server Port:

80

User Name:

Password:

Install/uninstall online management client
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Proxy-configuration
In the proxy configuration area, you must enter the required information when using a proxy server.

Important!

prlntewou

If you use a proxy server on the PC on which the client software was installed and do not enter it
here, the PMD files will not be updated automatically in the menu item Manage PMD files.

i ysocor

® Printer
System
@ Search Printers
® Transfer Printer Data
® Manage PMD Files
@ Source Identifiers
® Database
® Settings
Extensions
® HP Smart Device Services
Help
Legout

Network Settings

FSM Web Server

Certain features (such as software update) require a connection to the FSM web server

HTTP(S) web address: [e.g. https://server.example.com

Valid SSL certificate required

SMTP E-mail Server

Sender E-mail Address:
Server Address:

Server Port

Security:

E-mail User Name:

Password:

[e-g- smtp-example.com

25
Mane v

Server Address: [e.g. 198.51.100.0

Server Port:

80

User Name:

Password

$ﬂ7xv c=|'nn IgEum on

Use a proxy server to connect to the internet

Menu item Sender ID

Apply.

[ Help ]

The menu item Sender ID displays the sender ID entered during the installation of the software.

Change this sender ID only after consultation with printerdyou.com.

prmvuq.":k com

@ Printer
System
@ Search Printers
® Transfer Printer Data
@ Manage PMD Files
@ Network Settings
@ Database
@ Settings

Extensions

@ HP Smart Device Services

Help
Logout

Source Identifiers

Source Identifie!

r (Customer)

Name:

Change

Identifiers| BlackShine

Delete

Menu item Data Transfer

Apply

The following settings are made in the menu item Data transfer:

The data collection cycle, the data transfer method and frequency, and the printer messages.

Install/uninstall online management client

Version 6.0a
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The collection of data from your network printers is independent of the frequency of data
transmission to the printer4you.com website.

Data collection:
The data collection cycle can be selected via the drop-down menu Minimum Collection Cycle. As a
standard 2 hours are selected.

prini

Data Transfer

® Printer Data Acquisition

System
o Search Printers Acquisition C“‘I‘ every 2 hours ¥ I
Transfer Printer Data Oste Encryption Keyifreereree |

o Manage PMD Files Activate printerdyou.com GPD support

® Source Identifiers

o Network Settings (i L

o Database Tronsfer Interval: [ every & hours 7] start ot [12pm
o Settings Transfer Mode: | Email -]
Extensions ) Email Receiver Address:
 HP Smart Device Services XMLRPC Receiver Host:
Help HTTP(S) upload URL:
Logout

Printer messages

Selection || Priority

Check messages which you want to be monitored:

Output bi Output bi

Toner supply missing ¥) Qutput bin missing Paper tray missing N response from printer (@)

Please don’t activate the check box “Activate printerdyou.com GPD support”.

prin Data Transfer

® Printer Data Acquisition

System

s iff Eh print fri Acquisition Cycle

® Manage PHD Files

[ overy 2 hours_ ¥ Acquire now

® Source Identifiers

® Network Settings Data Transfer

 Database Transfer Interval:| every day v] starat [aem ]

® Settings Transfer Mode: | HTTP(S) hd
Email Receiver Addross
[HEEED Abandon data

® HP Smart Device Services XML-RPC Receiver Host:

Help HTTR(S) uplond URL: http:\\solutionsdprinter.com Send data now

Logout

Printer messages
Selection  Priority

Check messages whieh you want te be monitored:

service required ¥ offiine paper jam Door open
No toner @ Toner low (¢ Ho paper Paper low
Qverd Input tray ematy Qutput bin full Qutput bin nearly full
Toner supply mizsing @ Output bin missing Paper tray missing i response from printer @
apply | Help

By clicking on the button Enter data now you can search your network areas stored in the menu item
"Search for printers" for printers regardless of the acquisition cycle.

L

Data Transfer

o Printer Data Acquisition
System

_Search printers Acauisition Cycles[every 2 hours_¥ ] —

o Manage PHD Flles Activate printerdyou.cam GPD support:

® Source Identifiers

® Network Settings (L Lt

» Database Transfer Interval:| every day ] starar [gem  v]
» Settings r Mode: | HTTR(S) v
Extensions Ema Address: |
® HP Smart Device Services XML-RPC Receiver Host: |
Help HITR(S} upload URL: etp:\solutions4printer.com ] Send data now
Logout

Printer messages

Selection || Priority

Check messages which you want to be monitored:

Offline Paper jam Door open
Tener low @) No paper Paper low

Qverdue maintenance (¢ Input tray empty Output bin full Output bin nesrly full

Toner supply missing ¥ Qutput bin missing Paper tray missing No respanse from printer (#)

Data transmission
The Data Transfer section determines the transmission method used to transfer your printer data to
the printerdyou.com website

Install/uninstall online management client Version 6.0a 10
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As a standtard https is used. In this section it can also be determined how often and at what time of
day data is transferred to printerdyou.com. By default, this is every 12 hours, starting at 9:00.

Important!

An increase in the data transfer interval does not automatically result in better data about your

printers. As the basis to conduct re-ordering, obtaining consumable level information twice a day is
usually sufficient.

awibedrie

Data Transfer

« Printer Data Acquisition
® Search Printers cquisition Cycle: | every our v Acquire now

T Activate printerdyou.com GRD supports
o Source Identifiers
® Network Settings Data Transfer

» Database Transer Interval{ every 12 houre B e |

® Settings

Extensions

Abandon data

® WP Smart Device Services ML

e | T T e |
Lopot

Printer messages

Selection | Priority

Check messages which you want to be montored

Service required @)

Paper jam Doar open
No taner @ No paper Paper low
Output bin fu
per tray missing e

Printer messages

The Printer Messages section allows you to set whether and, if so, which information from your
printer is transferred to the printerdyou.com website.

All informational messages selected in the Selection tab will be sent to the printer4you.com website,
depending on the transmission interval.

Data Transfer

 Printer Data Acquisition
System
8 _Search Printers

@ Transfer Printer Data

® Manage FMD Files Activate printerdy

Acquire now

o Source Identifiers
* Hetwork Settings Data Transfer
o Database *] start ot [30m
o Settings

Extensions

I Abandon data
® HP Smart Device Services b

Help

Logout

Printer messages

Selection | Priority

All information messages selected in the Priority tab are immediately transmitted to the
printer4dyou.com website, regardless of the transmission interval.

Install/uninstall online management client Version 6.0a 11



printe

o Printer
System

o Search Printers

e Manage PHD Files

o Source Identifiers

® Network Settings

* Database

o Settings
Extensions

 HP Smart Device Services
Help

Logout

Data Transfer

Data Acquisition

Acauisiton Cyce:

Activate printerdyou.com GPD support:

Acquire now.

Data Transfer

Transfer Interval: [every 12 hours v startat [9.am

Transfer Mode: [HTTP(S) v]

Email Receiver

Abanden data

XML-RPC Receiver Host:

HTFP(S) upload URL: jitp:\isalutionsdprinter.com

Send data now

Printer messages

Selcion

Check the monitored messages that should be transfered independently from the transfer

interval in a timely fashion:

Service required
No

Recommended message:

prlnterdxou

All entries and changes in the menu item Transfer Printer Data / Data transfer must be accepted by
clicking the Apply button.

® Printer
System
®_Search Printers

Transfer Printer Data

& Manage PMD Files
® Source Identifiers
® Network Settings
o Database
 Settings
Extensions
® HP Smart Device Services
Help
Logout

Data Transfer

Data Acquisition

Acquisition Cycle:[ every 2 hours ¥

Data Encryption Key:|ss

Activate printer4you,com GPO support:

Data Transfer

Transfer Interval:| every 12 hours | startat |[9am v

Acquire now

HTTR(S) .

Abandon data

XML-RPC R

fost:
HTTR(S} upload URL:[http:\\solutionsdprinter.com

Send data now

Printer messages

Selection | Priority

Check the monitored messages that should be transfered independently from the transfer

interval in a timely fashion:

Service required
No toner (¢ Toner low @)
Overdue maintenance (#)

Toner supply missing

Recommended message:

No response from printer

Menu item Manage PMD Files

PMD-files update
In the Update PMD files area, it is defined whether this should be done automatically online or

manually.

PMD files contain information about consumables, counters and printer messages for each printer
model. Changes e.g. printer firmware may cause changes in the respective PMD files. Current PMD

files are therefore a necessary condition for the successful operation of the printer4you.com website.

» Printer
System
= Search Printers
»_Transfer Printer Data

= Source Identifiers
» Network Settings
= Database
» Ssettings
Extensions
# HP Smart Device Services
Halp
Logout

Manage PMD Files

PMD File Update

= Search for online avalsble BMD i updaies
@ Update PMD files automatically

= Frobleme with the GpasteT Fle

Seloct a P fils or an P archive for a manual updates
[‘Ghosse Fie | No fils chosan

(To manually start the upslate process click the button *Apply")

PMD files with extended counter definitions

Check the printer modals whose extended counters should be queried:

Printers without PMD Files

Adress

Tz QLecLTnE a8 metall the Gpaste mancany

Model

Last update: 05/20/2018 11:38 am

Apply || Help
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PMD files with extended counter definitions

Depending on the manufacturer of a printer model, additional counters can be managed / offered in
addition to the standard counters. If there are printers with extended counter definitions in your
network, they will be displayed here.

Printers without PMD Data files

Depending on the manufacturer of a printer model, additional counter can be managed / offered in
addition to the standard meters. If there are printers with extended meter definitions in your
network, they will be displayed here.

Menu item Search Printers
In the menu item "Search Printers", each sender identification manages which network areas are
searched for by which method and when this search should take place.

In the drop-down menu Sender ID (Customer), select your sender ID.

Search Printers

Source Tdentifier (Customer)
for which you want to set up search options

Search now

Network Ranges:

161 |[ Def. |[ Ext

b export b import

Apply Help

Automatic Search

In the "Automatic search" area, it is defined when a (new) complete search of the IP addresses
stored in the Network Areas area is to take place and whether new printers should be automatically
activated.

The cyclical monitoring of your printers only monitors printers (IP addresses or DNS names) that
were found during the printer search. IP addresses that are not in the network range of known
printers will not be contacted.

You can specify whether automatic monitoring should be activated and, if so, when and at what
frequency. Furthermore, you can specify whether new printers should be monitored automatically.

Install/uninstall online management client Version 6.0a 13
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ity Search Printers

® Printer Source Identifier (Customer)

System Select an identifier for which you want to set up search optians

Search Printers Blackshine
© Transfer Printer Data

Automatic search

© Manage PMD Files

@ Source Identifiers ¥ Search printers automatically

o Network Settings sesin seerchat[7om 7] . Repeat seern ater[Shours ]

® Database ¥ Automatically activate new printers

o Settings ———
Extensions

® HP Smart Device Services

Network Ranges:
Help

Logout

Commntvpe |

Scan Method: ® Broadcast () Brute Force

From IP Address: 0. 192.1

& export gl tmport

Scan ranges: [Broadcast

Add
Brute Force
Delete
Apply

Network ranges

The Network Range area manages the IP networks to be searched.

With the successful installation of the client software, the IP ranges entered on the printer4you.com
website are automatically activated.

prnirdypoc Search Printers

® Printer Source Identifier (Customer)

System Select an identifier for which you want to set up search optians
o Search Printers Blackshine v

® Transfer printer Data

Automatic search
® Manage PMD Files

® Source Identifiers @ Search printers automatically

® Network Settings Begin search at Repest search after[6 hours ¥

 Database @) Automatically activate new printers

& Settings Last search: 05/25/2018 04:15 pm
Extensions

® HP Smart Device Services

Network Ranges:
Help

Logout Network/Host address:[e.q. 1

Subnet mask: [e.g. 2:

Scan Method: ® Bro; Brute Force

rrom 19 adiress
Totp Adcress
& eport b mpart
Scan ranges: Broadcast Add
orute Force

Delete

—_— [

Network area

Here you define networks and network areas in which the printer4you.com client should search for
printers. A network is defined by its IP address and subnet mask. Within the network there are a
finite number of host addresses for devices. Example:

Device address: 192.168.178.100
Network address: 192.168.178.0

Subnet mask: 255.255.255.0

The address in the example describes a class C network. The portion 192.168.178 - consisting of 3
bytes - always remains constant, the last byte designates the device and can be an address from 1 to
254 devices. 0 and 255 are reserved. The constant part gives the network address, consisting of 3
bytes, ie 24 bits. This allows the subnet mask to be specified in two ways:
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Network address: 192.168.178.0
Subnet mask: 255.255.255.0

Or with CIDR Notation (Classless Inter-Domain Routing) :

Network address: 192.168.178.0 /24

So first enter the desired network address or device address in this network, e.g. the device address
of the computer where the printerdyou client software was installed. Your network administrator

can provide you with the associated subnet mask or the CIDR number, one of the two details is
sufficient, the other one is calculated accordingly.

Further examples of CIDR notation and subnet masks:

CIDR  Subnet mask Available device addresses
/8 255.0.0.0 max 16.777.214
/12 255.240.0.0 max  1.048.57
/16 255.255.0.0 max  65.534

/20 255.255.240.0 max. 4094

/21 255.255.248.0 max. 2046

/22 255.255.252.0 max. 1022

/23 255.255.254.0 max. 510

/24 255.255.255.0 max. 254

/25 255.255.255.128 max. 126

/26 255.255.255.192 max. 62

/27 255.255.255.224 max. 30

/28 255.255.255.240 max. 14

/29 255.255.255.248 max. 6

/30 255.255.255.252 max. 2

Then select the scan method. A broadcast will usually only work if the printerdyou.com client and the
printers are on the same network. Broadcast has the advantage that only one data packet needs to
be sent to cause all devices to log on. If a network is connected via a router, this will most likely block
a broadcast, then you must use Brute Force as the method. This addresses all possible addresses in
the network explicitly.

With brute force search, you can reduce the number of addressed addresses by restricting the area
you want to search for. Enter "from IP address" and "to IP address". The search is then carried out
exclusively within this area. With the 'Add' button, you can enter several parts of a network or
several networks in the list of search areas.

The search sends a UDP network packet to identify the printing systems and waits for a possible
response from the printing system. Most printers respond to SNMP requests on UDP port 161 and
use the SNMP community name public. If SNMP extenders for local printers are to be searched for,
the UDP port 51950 must be specified. The buttons 'Std.' and 'Ext.' set the input field for the UDP
port to the corresponding values.
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Menu item Printer

In the menu item Printer, the printers found during the scanning process are displayed for each
sender identification.

You can export or import the printers as a csv file.

You can also specify here whether the found printers should be monitored automatically. By default,
all found printers are monitored.

e

printer] you con Printer

an®

e Printer I Source identifier (Customer)

System i ifi w a printer list L?“ Export li_‘ Impart

@ Search Printers Blackshine M

Transfer Printer Data

Manage PMD Files 4 Printer Serial MAC Acquired PMD File
g o | g on

Source Identifiers | |

Network Settings + 3. 12,2016 WP Lagerlet 400
IFP M TS I0:35:59 colorMIP M475dw 2.0
Database

@ Settings

i, i Acguiredata i  Activate i Deaclivate Delete Help ‘

® HP Smart Device Services
Help
Logout

Help
In the menu item Help you’ll find more information about each menu. The help function is also
available in the respective menu items.

Logout

You can leave the printerdyou client software via the menu item Logout.
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¢ |

config_Client.ini

; Preconfiguration file

; Change the parameters which should be set once at the first program start
[Configuration]

; SMTP mail server
;SMTP-Server=smtpserver.example

; SMTP user name (password must be set within configuration front end)
;SMTP-User=username

; SMTP mail address of sender
;SMTP-Sender=sender@domain.example
; SMTP port

;SMTP-Port=25

; SMTP password
;SMTP-Password=password

; SMTP security (ssltls or starttls)
;SMTP-Security=ssltls

; Mail address of system notifications
;Sys-EMail=receiver@domain.example

; Proxy server
;Proxy-Server=proxyserver.example

; Proxy port

;Proxy-Port=123

; Proxy user

;Proxy-User=username

; Proxy password
;Proxy-Password=password

[DFM-Client]

prlnte&i!ou

; Email address that will be used by the server to receive data messages (if using email as transfer

mode)
;ServerMailAddress=user@server.example

; Server hostname or server IP address where printer data should be sent to (if using xml-rpc as

transfer mode)

;ServerlPAddress=Ilocalhost

; Url for uploading data to server
;ServerUploadURL=https://server.example
ServerUploadURL=https://solutions4printer.com
; Online update active

OnlineUpdateActive=1

; Online update: Check certificates
CheckCertificates=1

; Url for uploading data to server
;ServerUploadURL=https://server.example
ServerUploadURL=https://solutions4printer.com

Install/uninstall online management client Version 6.0a
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; Data encryption key
;DataEncryptionKey=example
; Send mail to server at x o'clock (* = automatically between 0 and 6 o'clock)
SendCycleHour=*
; Send mail every x hours (3, 6, 12, 24) or "sunday", "begin of month", "end of month", "quarterly"
SendCycleEvery=12
; Default behavior of GPD (global printer driver) support: 0=off, 1=on, 2=exclusive (no printer data
will be sent to server)
GPDClientMode=0
; Read printer MIB data every specified minutes
ReadMIBEveryMin=120
; Monitoring of events (O=enabled, 1=excluded/off)
ExcludeEvent_ServiceRequested=1
ExcludeEvent_Offline=1
ExcludeEvent_Jammed=1
ExcludeEvent_DoorOpen=1
ExcludeEvent_NoToner=1
ExcludeEvent_LowToner=1
ExcludeEvent_NoPaper=1
ExcludeEvent_LowPaper=1
ExcludeEvent_OverduePreventMaint=1
ExcludeEvent_InputTrayEmpty=1
ExcludeEvent_OutputFull=1
ExcludeEvent_OutputNearFull=1
ExcludeEvent_MarkerSupplyMissing=1
ExcludeEvent_OutputTrayMissing=1
ExcludeEvent_InputTrayMissing=1
ExcludeEvent_LostContact=1
; Priority of events (O=normal, 1=high)
Event_ServiceRequested=0
Event_Offline=0
Event_Jammed=0
Event_DoorOpen=0
Event_NoToner=0
Event_LowToner=0
Event_NoPaper=0
Event_LowPaper=0
Event_OverduePreventMaint=0
Event_InputTrayEmpty=0
Event_OutputFull=0
Event_OutputNearFull=0
Event_MarkerSupplyMissing=0
Event_OutputTrayMissing=0
Event_InputTrayMissing=0
Event_LostContact=0
; Automatically update PMD files (0=off, 1=0n)
AutoUpdatePMDFiles=1
; Url from where to get updated PMD files
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;PMDFilesUpdateUrl=

[Sldent_1]

; Source identifier that corresponds to a user name of a customer on server side

; Uncomment 'User' to create the source identifier and apply corresponding settings
;User=Username

; Monitor new devices automatically (O=off, 1=0n)

MonitorNewDevices=1

; Parameters for search of printers

; Network #=Type,NetworkAddress,SubnetMask,FromIP,TolP,Port,Community

; Type = "B" for broadcast | "S" for scan

; FromIP and TolP are optional for scan, ignored for broadcast

; Examples:

; Network_1=B,172.16.192.0,255.255.192.0,,,161,public

; => broadcast in network 172.16.192.0

; Network 2=S,172.18.0.0,255.255.0.0,,,161,public

; => full scan in network 172.18.0.0

; Network 3=5,172.20.192.0,255.255.192.0,172.20.192.100,172.20.192.110,161, public
; => scan 10 addresses in network 172.20.192.0

; Up to 2500 network definitions might be set.
;Network_1=B,172.16.0.0,255.255.0.0,,,161,public
; Search printers at x o'clock

SearchCycleHour=22

; Search printers every x hours (0=0ff)
SearchCycleEvery=24

;[Sldent_2]

) e
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Uninstall the client software

The client software is uninstalled via the Programs and Features module in the Windows Control

Panel.
Note! After successful uninstallation, the computer must be restarted.

Control Panel \ All Control Panel Items \ Programs and Features

[ ANl Control Panel Items
€ < 4 [ > ConrolPanel > AllControl Panlems
Adjust your computer’s settings
5 Administrative Tools [Wg Autoplay 3& B:Vr‘k‘zz*:dlf““"e S itLocker Drive Encryption 3l Color Management
i « (Window: S
@ Credential Manager g Date and Time [Wg Default Programs 3 Device Manager §p Devices and Printers
= Fleetand
F History Flash Play
@ Ease of Access Center ile Explorer Options. @ File History lash Player Snicameniian
; . Intel(R) Graphics and
A Fonts & Indexing Options GF nfrared el e Internet Options
& " Mail (Microsoft Outlook A& Network and Sharing
() Java < Keyboard et & Mouse - Josie
& Phone and Modem @ power options Gj] Programs and Features O Recovery P region
RemoteApp and Desktop B sor
L S it W¥ security and Maintenance ) Sound 4§ speech Recognition &g storage Spaces
® synccenter By system 7| TaskbarandNavigation  [gllj Troubleshooting 82, User Accounts
:l’r's::ns e 3y Windows Mobility Center 5 Windows To Go @ WorkFolders

Under Control Panel \ All Control Panel Items \ Programs and Features, select the software

components you want to uninstall.

(3 Mo e fovtnss
L . 2 + Comtrs Pt AR Comtont Panet By mﬂ'v”‘i
Comtact 2 pred Mora
Uninszall or change & program
Vou adidind géon To et & progeam, iect £ Borm The bt and T 5ok Umatal, Dhange o Rapas
[ R PEre——
o & 5
e o e S -
Q o Wrnts Mertingn Cion Webs U Vane
13 Smarthts 20 Corenws 1200 L0
s Vv
& Pt 8 Saeve st Datsbine wawae aon
T Coe Ovv T Varra. e
et @ 5 G s s v e s BT Vinas NI AU
R e Wt € o i Wi 288500

The client software consists of two packages.

e Fleet & Servicemanagement Client and
o Fleet & Servicemanagement Database.

Programm deinstallieren oder andern

Wahlen Sie ein Programm aus der Liste aus, und klicken Sie auf "Deinstallieren”, "Andern” oder "Reparieren”, um es zu deinstallieren.

Organisieren ~

Name ' Herausgeber
!

[®7] Fleet & Servicemanagement Client
[®]Fleet & Servicemanagement Datenbank
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First select Fleet & Service Management Database and select uninstall in the header of the selection

or right mouse button.

Fleet & Servicemanagement Datenbank entfernen

o Sind Sie sicher, dass Sie Fleet & Servicemanagement Datenbank
und alle zugehorigen Komponenten entfernen mochten?

Ja Nein

Confirm the question with Yes.

Fleet & Servicemanagement Datenbank entfernen X

o Fleet & Servicemanagement Datenbank wurde erfolgreich von
Ihrem Computer entfernt.

0K

Afterwards you will receive a confirmation that the Fleet & Service Management Database has been

successfully uninstalled.

Next, uninstall the Fleet & Service Management Client. Highlight Fleet & Service Management Client
and select uninstall in the header of the selection or right mouse button.

beim D ati gramm FSM Server

Die Software kann entweder automatisch entfermt werden, oder
Sie kdnnen genau festiegen, welche Andeungen in lhiem
System vorgenommen werden sollen

Klicken Sie auf "Benutzerdefinient”’, um festzulegen, welche
Ande wahiend der Deinstalk werden

sollen. Kiicken Sie auf “Automatisch”, um die Standardoptionen
fuir die Deinstallation 2u wahlen. Kiicken Sie auf “weiter”, um
fottzufahien

" Benutzerdefiniert

I Weiter > I Abbrechen

Select the preset Automatic
and press the Next button.

FSM Server kann nun im System deinstallert werden,

Klicken Sie auf "Ende", um die Deinstallation durchzufuibven.
Klicken Sie auf '"Zuriick”, um die Deinstallationsoptionen zu
andem. Klicken Sie auf “Abbrechen’’, um die Deinstallation zu

< Zurick Ende | Abbrechen

Press the end key.

Install/uninstall online management client

Sie mochten Sicherungskopien von Dateien erstellen, die bei
der Installation ersetzt wurden. Durch einen Rollback werden
alle Dateien mit Sicherungskopie wiederhergestell und lhe
Computer dadurch in den Zustand vor der letzten Installation
oder dem jungsten Upgrade dieser Software zuriickgefidhn

Sie solken nur dann einen Rolback durchfilhren, wenn nach
der Installation dieser Software keine weiteren Anwendungen
installiert wurden. Es wird nur die letzte Installation oder der
jlngste Upgrade entfemt. Mochten Sie einen Rollback
durchfidwen?

" Ja

< Zurlick | Weiter > I Abbrechen

Select the default No
and press the Next button.

Uninsta >

This uninstall must reboot your computer to replace/delete files that were in-use.
Press the OK button to reboot your computer.

oK Abbrechen

Warning. After a successful uninstallation,
the computer must be restarted.

Version 6.0a 21



