rinter4youU.on
printer4y

Online Printer Management




Printer Management

Has your business experienced these issues before?

Missing @

Empty ink Slow Unclear You don‘t

or toner printer service TCO have an overview Reports

It often happens that A printer is out of You're lacking an You do not have a You get no reports at

printers do not print service and the down- overview of the total centralized tool that the push of a button,

because one of the time is relatively long. printing costs for the allows you to monitor you don‘t know which

consumables has been You have to check the company and you don't all your printers at any printers are busy or

used up and no one warranty status and know what individual time, order supplies, underutilized, which

has reordered it. find the right service devices cost to run. and report bugs. are often faulty, and
partner. where there is room

for savings.
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Do you lack an overview and transparency? printeryou




Would you like transparency and an overview?

You are just a few clicks away from the solution!

Visit the printer4you.com website
Download our online management client
Install the client software in your network

Finished

Foto: Fotolia, Robert Kneschke

A licence to use the software is free. printeryou




Printer online management

What you get from us:

v’

Comfortable Supplies Management

* Full transparency into all the consumables
needed and used for your printer

* Semi or partly automated ordering of con-
sumables, when required

* A full overview of the order history

v’

Service technician included

 The fastest way to a service technician

* Our online management knows the model,
serial number and location - no unnecesa-
ry information about the device is needed

» With the integrated ticket system, you
always have an overview of the status of
your service requests

Comfortable. Complete Solution. Full Overview.

v’

All systems at a glance

* A practical overview with status updates and
proactive notifications

* The overview of all your company systems at
any time

* |s the toner almost empty? printerdyou.com
online management informs you

prlnte@ou




Printer online management

What you get from us:

v’ v’ v’

Reporting and statistics included Permanent saving possibilities Satisfied staff

* Extensive analysis possibilities, which you * Cost savings through proper use * No more cursing about printers, copiers,
can also export * No more expensive printers that print too MFP systems and fax machines at work

* System data, page counts, supply orders or little or inexpensive printers that printalot  * More productive, less stressed and satisfied
technical requests * Relocating printers to other areas or to staff

» With all this data you'll be able to pinpoint exchange them for a new device can bring * Long wait times for technicians to repair
any weaknesses or cost overruns considerable savings - we show you where defective printers are largely avoided.

Reporting. Cost saving possibilities. Functionality. printeryou




Printing systems in the network

Are they secure?

What does the client do Operating requirements
on your network? The client software - from where it was installed on a pc or
The client queries printing systems in your virtual environment - requires network access via an SNMP
network every hour for information like counter protocol to the printing systems to allow for monitoring to
readings, ink/toner level, error status etc. and be possible. In addition, their must be a possibily to build
delivers this collected information to and allow for a TCP / IP-based XML-RPC connection to prin-
printerdyou.com for further evaluation. terdyou.com.
The software installs an MS Access compatible The corresponding ports in local firewalls that need to be
database. For use with larger amounts of data, open for this are:
however, the use of MS SQL Server Express or
MS SQL Server is recommended. + For SNMP queries of the printing systems:

Port 161 (UDP)
The data transfer from the * For TCP / IP XML-RP communication to printer4you.com:
client to printerdyou.com Port 52004 (TPC)
is done twice a day + For local communication between the client and the

associated web-based configuration interface:
Port 52005 (TCP)
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Encrypted data. Secure transmission. printeryou
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Set up your online management here:

rinter Ucom
printer4yo

Contact: Heino Deubner | CEO
Telephone: 03304 2472-780

Fax: 03304 2472-789

E-Mail: h.deubner@printer-care.de
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